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Preface

Nearly a decade has passed since the concept of Service Learning was introduced to ICU. The first credit
course in the name of “International Internship” was introduced in the International Studies Division,
followed by "Community Service Learning” in 1999 and "Introduction to Service Learning" in 2000. ICU
hosted a conference, “Service Learning in Asia: Creating Networks and Curricula in Higher Education” on
June 30-July 2, 2002, and the Service Learning Center was formed in October. Since the service learning
concept and experience was new to us, we have developed the concept and curriculum of service learning
by gradually accumulating various papers and teaching materials fur classes and presentations. In order to
be a reference for the interested students and faculty members in general, we believe it would be useful to
issue a "Service Learning Studies” series. This first volume "Introduction to Service Learning” is a
collection of updated writings or presentation which is related to the development of Service Learning
concept and program at ICU. This study series will include writings in both Japanese and English, assuming
that most readers are bilingual. In the future we hope to add service learning related information and studies
in the series. Your comments and suggestions are appreciated.

April 1, 2005

Kano Yamamoto

Director, Service Learning Center
International Christian University
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2. Educating the Heart: Service Learning and Shaping the World We Live In

Florence E. McCarthy

Introduction

We live in perilous times. Catastrophic events such as the tsunami of December 2004, the involvement of
Japanese troops in the war in Iraq, and issues of global warming illustrates that disasters can be immediate
such as the tsunami, subtle such as the constitutional implications of Japanese troops abroad, or long term
such as global warming. Even the experience of volunteers who ventured to Iraq and were kidnapped there
illustrates the vulnerability of everyone, even those who travel with peace and not war in their hearts to
help the people most affected by violent events.

I mention these issues as they vividly set before us the challenges that we all face in answering the question:
What kind of world do we want to live in? This question is particularly relevant for you students, and what
you are learning, as you are the soon-to-be leaders and decision-makers who will have to answer this
question and shape the future. It is your vision, your ideals, you values and principals, as well as your
knowledge that will be tested in both the immediate and the long term future.

Raising this question leads directly to education and the need to assess how you are being prepared for the
future, what you are learning and how you are learning it. Moreover, it is necessary to ask what do you
need to know that may not be well conveyed in the current curriculum, or in our current ways of knowing.
These questions are being asked by policy makers, academics and many other educated people in nations
around the world. The purpose most often in asking such questions is not to blame what educators are doing,
but rather to work with them to improve and enliven the educational process. In addition, it is important to
make the general public and particularly governments understand the importance of the educational
enterprise, and its need for continued financial support.

Now more than ever we, as educators and as students, need to be paying increased attention to issues related
to the education of the heart. In the globalized world we live in, we are all aware of the power of
communication technologies and their associated economies. We are aware also of the demands placed on
us to participate in these economies. We participate as students — focusing on doing well in school, fiercely
competing for the best grades in order to go to the best schools, having our time taken up by after-school
coaching sessions, lessons, organized activities, all in order to get ahead, to get a job, to make money. We
participate as consumers—we buy products, listen to music, develop tastes and ideas based on what we
watch and what we see. We are workers also-attempting to use the education we've acquired to qualify for
jobs in companies that will make us part of the global community and move in its pathways. These things
require the fine tuning of our minds developing our brains, fine-tuning our intellect, but often at the cost of
our hearts and its education.

In this article, I would like to elaborate on what educating the heart means, and in the process consider three
issues. One is service learning and the education of the heart. The second is the learning part of service
learning, and the third topic is service learning in other countries around the world. First, a brief review of
learning theory as it applies to education.

Theories of Learning
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The concern with how people learn is a well-known topic in education. Among the various theories of
learning are two basic ones. One theory operates on the assumption that knowledge is abstract and exists
as information, concepts, communication and other forms that can be transferred by instruction. This
approach also assumes that the best way to learn is through repetition, memorization, practice and testing.
The focus is on the mind and developing mental capacities to handle, absorb and analyze quantities of
information, theories, data and so on. The other major approach to learning is one advocated by John
Dewey, and in later years by cognitive theorists; those advocating contextualized or situated learning. In
this approach, it is thought that learning is embedded in context, in social environments in which many
different forms of learning take place. Students learn best when what they learn is part of the ongoing events
or processes in which they are engaged. Linking learning to context assumes learning is not abstract
knowledge, but is generated in the process of interacting with one's social environment. In addition, there
are brain researchers who are now advocating that the best way the brain learns is through combinations of
emotion, intellect, and behavior. In other words, the brain responds most positively to forms of input that
uses multiple aspects of the human body in order to learn. Professor Rackham could tell you more about
this. But the point for us is to consider what it means to have a broad view of learning. This is where the
education of the heart comes in.

The Education of the Heart

If we think about the heart, it is the symbolic home for our deepest emotions. It is the heart that is the
symbol of love, and we express deep feelings from the bottom of our hearts." In actuality we know that the
heart is really an intricate pump that keeps blood circulating in our bodies. It is an organ. Nevertheless, we
think of the heart as being more than a pump and something that shelters most of the feelings that give
texture and purpose to our lives. This includes feelings of love, hate, fear, envy, jealousy, passion, altruism,
dedication, compassion and so on. It is a symbolic source of emotion.

The heart is also an important symbolic repository for our relationships with others-family, friends, girl or
boy friend and the other social relations in which we engage. The heart is the site for insight, understanding,
wisdom, and other qualities that are important to our development as people of quality. These qualities of
insight, understanding and wisdom only develop over time and with concerted effort, concern and
nurturance being paid to them. We may be born belonging to the human species, but becoming a human
being is a lifelong task, depending on both the development of the mind and the heart.

So when we speak of educating the heart we are speaking of the processes by which we pay attention to,
and nurture the development of our emotions, our social relationships with others, and our facilities to
understand, to have insight, and to learn from our experiences. These are as critical in our development as
is the development of our minds. For without social experience that enables us to deal with people, to be
flexible, to participate in rapidly changing situations, and to be a good colleague and friend, we will be
unprepared for participation in the global arena. Moreover, without strong social relationships and skills,
without sympathy and understanding of difference, we will be largely unfulfilled, isolated individuals,
unable to meet the demands on us as workers, husbands or wives, parents, citizens and leaders.

Parents and schools attempt to give us ideas of what social relations are, or they instruct us in basic values,
and try to give us principles to follow in living our lives, however, this is usually not part of the educational
process itself, but is separate from education. As students we have little opportunity to test our parent's or
teacher's lessons. We are engaged in our first profession as students which engrosses us from the age of 5
or 6 until we finish the university at 21 or 22 years. Where in that time do we have the opportunity to be
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useful, to do something that we know is of value, that gives us confidence and a sense of self worth that is
not tied to competition and being the best? When and where do we get to develop social skills of being
friends, of learning to listen, to help other people because they need assistance with no thought of our own
benefit? These are all ways and means of educating the heart and like any form of education there needs to
be time and opportunity for these qualities to develop.

Service learning is one small opportunity that allows you to focus on your heart for a change rather than on
just your minds. Service learning is the process by which classroom learning is linked to community service
guided by reflection. While service learning occurs in an educational context, it is designed to give students
a different experience of learning while at the same time helping others. /7 is a way of linking the education
of the heart with the education of the mind. The notion of service is this: of doing something for others
without thought of your own personal gain. It doesn't have to be a grand service, as often just a small
kindness or act can bring someone much pleasure. And often from doing acts for others we gain insight
about ourselves. Of course we know that people undertake to do service for many different reasons, however
the basic idea of service is to act for the benefit of others, regardless of the motivation that prompts the
service.

Service learning in its educational practice focuses on emotions, social relationships, the development of
insight and understanding as well as on general knowledge. In service learning theory, the linking of the
heart and the mind is essential because linking experience with knowledge and reflection is a powerful tool
for the development of students engaged in their own learning. In this approach, it is not enough for students
to learn facts and book knowledge, there are no answers on the internet, something more is required. The
service learning approach puts a tremendous emphasis on reflection, as well as having new and different
experiences, in new settings, and with different kinds of people. Reflection is critical in service learning
because it requires students to think about, assess, and make up their own minds about what they have
experienced during the service they are doing. This means students have to put together what they've
experienced with what they know or have been learning and think about the connections. They must make
inferences and develop an understanding about what has happened and why, and become more aware of
the way people get along with each other, and the way activities are undertaken and resources used. This
active thinking and linking of experience with knowledge makes students active in their own learning. But
even more importantly, this process gives students the experience of thinking through and reaching
conclusions about things, a process they can take pride in, and that can add to their own sense of self worth
and self confidence.

Banking Education

In this regard, service learning is quite different from what Paolo Friere called "banking education."
Banking education is a system wherein schools are purveyors of knowledge and students are treated like
empty jars that need to be filled with knowledge given by a professor or someone considered an expert on
a certain subject. Students go to class, the professor or teacher lectures or instructs them, the student take
notes memorizes them and the readings, and eventually a test is given to see what the students have learned.
The test is based on what the teacher or professor has said, in addition to what is in the books. The students
are graded on how well they remember and feed back to the teacher what the teacher has assigned or told
them, Each course they pass goes toward student's earning a degree, and when the jar is filled up, when
they pass enough courses, students are then given a degree that certifies that they have satisfactorily filled
up their jars, They then have the credential that qualifies them for employment
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Does this sound familiar?

This banking approach is a widespread form of education. It is an example of the first set of learning theories
I mentioned earlier. It is widely followed because it covers a lot of ground, it is moderately efficient in
economic terms, and has set objectives by which student achievement can be measured. In addition, this
kind of instruction is orderly, well understood by all participants, and clearly governed by rules and
regulations.

Service learning is quite different and says that students learn in many different ways. From a service
learning perspective, students learn best when they are engaged in their own learning, when they have a
role in discovering what can be learned, and when they make their own conclusions about what they have
experienced and what they have learned in the context of what they know. This is an example of learning
stemming from the second set of learning theories I mentioned.

The Learning in Service Learning

I have found that to explain service learning it is useful to use a diagram to show what is involved. If we
draw an isosceles triangle, we see there are connections among the sides of the triangle. Each side is equal
in length and supports two other sides. If we label each point on the triangle with the essential elements of
a service learning perspective, we see that they too are interconnected and mutually supportive.

Experience
/ (doing)
Reflection Knowledge
(learning) - g (thinking)

How do these elements interact? Why are they important to us as teachers and students, and how do they
help us learn and nurture our hearts?

Experience

If we start with the element of experience, we are talking about situations that provide students with the
opportunity to work with other people in service related activities. The notion of service is integral to the
experience being provided students, as it incorporates special opportunities for them. As mentioned earlier,
service can be thought of as working for others, without the expectation of personal benefit or gain.
Experience linked to service means students are working with others as a way of helping out, of being
useful, of contributing to work that needs doing without putting their own needs first. The service students
perform is part of the program of community agencies, local government offices, or non-governmental, not
for profit organizations (NGOs) that provide support to local people. These agencies cover a wide spectrum
of opportunities for students to participate in as entry level personnel. Examples of service organizations
may be orphanages, community centers for elderly people, or child care centers. Community agencies may
ask students to design brochures, help with a publicity campaign, attend meetings or help with the budget
or the accounting system. Service may be linked to working with public health officials on water issues of
a community, or with town planners designing green spaces and environmental programs for children. The
tasks students undertake are real ones. Without the student's presence and their contribution, the work they
have done would not have been done. Students doing service provide another set of hands to agencies,
offices and NGOs. Often students begin with small tasks and are given more responsibility as they grow
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with the tasks. Whatever students are asked to do, participating in service encourages students to be useful.

But students are not the only ones who benefit from their service. The staff and officers in their agencies
have made a commitment to help them. In so doing, the staff feel a sense of accomplishment in working
with the students, because they know these students have had experiences that they couldn't have gained
anywhere else.

The clients, participants, children or elderly people with whom students work also benefit from the
experience. They get someone to spend special time with them, a person who can help them in filling in
forms, explaining the meaning of difficult letters, or just playing games with them. These forms of exchange
are very important to the people with whom the students interact. And it is in this kind of exchange that
both students and others learn about each other. This is a way personal relationships are developed and
fostered. An example of service from ICU students. Last summer, as many as 35 students undertook to do
service in agencies located in Japan and in many other countries in Asia. Some ICU students joined students
from Chung Chi College in Hong Kong to undertake service in mainland China. Some students went to
Korea to teach Japanese to Korean high school students. Other ICU students assisted in various offices at
Mitaka city government and became responsible for a newsletter, helped fashion local policy on taxes, and
worked in the social relations department. One ICU student assisted in a hospice for patients dying of
cancer. There are many ways of doing service, and ICU students are quite successful in finding interesting
forms of service.

In situations such as these, this is the way university students learn to work with others, to plan and carry
out events, to be responsible and provide structure and guidance for others. As another example, ICU has
invited students from other Asian universities to come to ICU in order to do service in Japanese agencies
or organizations. Students have come from Thailand and India, and this year will come from Hong Kong
and Korea. The Thai students worked at the regional office of UNICEF in Tokyo. The Indian students
assisted with caring for and teaching students at the Tokyo International Learning Center located quite near
the ICU campus. For these students, their service was only one part of their experience and their learning,
as they had to learn to live in another culture, meet and get along with new people, find their way around
without speaking the local language, and attend classes, write their journals and manage their living
arrangements and so on.

Knowledge

For experience to be meaningful, it must be supported by knowledge. To paraphrase Paolo Friere, who was
an advocate of transformative kinds of education such as service learning: Knowledge without experience
is abstraction. By that he meant that just knowing facts or complicated theories with no application means
that knowledge remains distant and removed from practical use. However, he also said that experience
without knowledge is rootless and aimless. By that he meant that just being active, doing action for its own
sake often leads nowhere, and is not grounded in a plan or purpose.

So in his mind, and in that of social philosophers such as John Dewey, knowledge and experience should
be linked. The most powerful knowledge comes when it is derived from the actual experience and activity
of the people involved. Knowledge in this sense is what we create when we apply thought to action. Thought
turns action into knowledge

Another form of knowledge is generated when students apply what they have learned from their university
classes in their community service. For instance, issues of water pollution taught in a biology class or a
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health class become much more real when students have to test the water they themselves drink, or test the
drinking water of people in other communities. The concepts of sociology classes can be more quickly
learned if students have to analyze their agency in terms of gender issues, power relations or organizational
structure and function.

Knowledge both created and applied in the context of agency service becomes more alive and real to
students. Because they are engaged in discovering how things work, and how concepts and issues apply to
the places where they are working, they are likely to really learn the meaning of this content from their
classes.

Reflection

Reflection is the third component of our triangle, and it is the most important part of service learning. It is
important because reflection, that is thinking about what goes on in the agency, is critical in maximizing
what students can gain from their experiences. We can think about it this way. It is possible to have all
kinds of experiences and not think about them. In some cases, we prefer not to dwell on them, but just push
them away. On the other hand, some people have incredible knowledge but can't use it or apply it in
everyday tasks. In the United States, many employers have found this to be the case with the young
undergraduates they hire. These young graduates have up-to-date knowledge about econometrics, for
example, or the latest business theories. But many of them can't answer phones correctly, or take notes or
write memos. Other students have technical skills regarding computers and IT, but don't know how to get
along with colleagues, or work in a team. Still others can't think independently or analytically and have no
confidence in their own judgment.

The importance of reflection, particularly guided reflection, is that it provides the link that connects
knowledge and experience. Reflection is a way of consciously asking yourself questions about what you
experienced, observed, or participated in during the day. It is asking the basic question of any situation,
"What is going on here?" Reflection is based first on observation; of paying attention to what goes on
around you. It also involves thinking about what you've seen. For example, "Why did the atmosphere of
the meeting change today when it was announced that Mr. X was coming to visit?' "Why did Mrs S get
annoyed with Mr Y? Why wasn't there any tea served? There are other questions to think about as well. For
example, "How does the exchange between Mrs. S. and Mr. X illustrate what we learned in class about
hierarchal relations? Or was this a gender issue? How will [ know? What do I think?" These are reflective
questions; trying to make sense out of what you see going on, and applying what you know. Encouraging
students to actively observe and think about what goes on around them and make connections is an essential
ingredient of service learning. Particularly important is making the connections between the service they
do and the knowledge they gain in the classroom.

In many service learning courses, students carry the responsibility for showing their teachers what they
have learned. And this demonstration is based on their own doing, thinking, and writing. By giving students
assignments to do that are specific to their placements, they are encouraged to be more aware and observant
of what is going on around them. In fulfilling the assignments, particularly demonstrating their learning,
students have to use powers of reflection, creativity, and organization. The knowledge they need is found
mainly in their own agency setting, there is no one, "right" answer,

The point is that without encouragement to be aware of what goes on around us, we tend to miss a lot. This
is also true in the service students do. While they learn a lot from the experiences they have just going to
their agencies, they can learn even more, by being encouraged to consciously reflect and speak and write
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about what they are doing. In service learning an important goal we are trying to achieve is to get students
to think more about what they are doing, to be thoughtful about the experiences they have, and to be
conscious of what they have learned. We believe that once learning such skills, they can improve with
practice and last a lifetime.

The Participation of Faculty and Community

In considering the major participants in any successful service learning undertaken, it is important to
recognize the indispensable role each group plays: faculty, agency staff and program participants, and
students. This can be diagrammed as another triangle of involvement among faculty, students and
community agencies. The triangle would be as follows:

Agencies

— T,

Students < > Faculty

From the faculty's perspective when service is attached to course content there are many opportunities for
guided reflection in the context of the classroom itself. That is, students can bring their experiences back to
the classroom for a weekly discussion of what's been going on. The professor can use these experiences to
help students analyze what went on, what could be done differently, and how to interpret the events that
occurred. In addition, if students have been given readings related to aspects of a course curriculum and
assignments to do while doing their service, these become topics of discussion in the classroom. For
example, if I am teaching a sociology course and want students to learn about social roles, I may ask them
to do an analysis of the roles people have in agency where they are serving. If the issue is gender, I may
ask students to be aware of gender relations among staff, and among staff and participants in the agency's
program. If I am teaching a management course, I may ask students to analyze the management issues in
the places where they are. These can then be discussed in class and the everyday experiences of the students
provide the example by which the course material may be understood. In this way, the content of the course
is applied to the situations in the agencies and this helps make the concepts real, not just some abstraction
in a textbook.

For the faculty, being involved in service learning classes is a way to enliven their classrooms, to encourage
discussion among students, to have everyday examples from the students themselves of applications of
classroom subject matter. The connections with community agencies may give rise to research topics for
faculty to undertake. It may be the basis for new alliances with community members for issues facing
universities and visa versa.

This discussion gives us some idea of how service learning differs from the usual classroom instruction.
There are other differences as well. One example is the involvement of community people in the service
learning program and classes.

For agencies working with faculty and students, service learning makes often new and important contacts
for them with the university. The agencies get regular help from the students that accomplishes needed and
important work of the agency. Because students are regularly at the agency, for 2 or 3 days each week
during a semester, or for 30 days during the summer, the agency staff can rely on them to show up. Students
can be incorporated into the work plan, and in this way students make even stronger contributions to the
work that needs doing.
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In service learning situations, because of the agreement among all parties, no one can just quit. This means
students as well. The students become a representative of their college or university. The University,
through the faculty, assumes responsibility for working out the arrangements with the agency. The agency
agrees to supervise and give meaningful work to the students, and the students agree to show up, work hard,
and fulfil their side of the bargain. All are partners in making the program work successfully.

Service Learning Abroad

Educators around the world are increasingly concerned with what in Japan is called the crisis of the heart."
In countries such as the United States, the crisis of the heart refers to, among other things, the alienation of
students from their families, school mates, and communities. While the extreme actions of the 3 students
leading to the Columbine High School deaths in 2002 is the exception, it is the case that many young people
in America live in very narrowly focused, self-contained worlds, which are often not inclusive, and exclude
parents, teachers and other students. In many high schools in the States, service learning programs are being
introduced in the attempt to make schooling more interesting and less alienating to students.

This interest in service learning began in the 1980's and grows out of a long tradition in educational
philosophy regarding different theories of education. Among the questions asked have been, How do
students learn? And what is the best learning environment for them? A philosopher named John Dewey,
who I mentioned earlier, was an advocate of an approach to learning that actively linked giving children
experiences in the process of teaching them content. This came to be called experiential education, and it
is from this movement that service learning emerged.

Part of the interest in service learning is as a response to the problems presented by the disenchanted student
and potential citizen. Especially in times of severe government cut-backs to education, concerned educators
have had to find new ways to make schooling interesting, and moreover, make the link between school and
reality, real and important. Reality in this sense means involving students in experiences that illustrate the
importance of knowledge in their abilities to do make lives for themselves in the future.

The service learning programs in the States are varied, and offer many different alternatives to high school
as well as university and college students. At the present time, approximately 25 percent of all high schools,
and almost that number of colleges and universities engage in some type of service learning program. These
programs include Campus Compact that places students in local communities for service experience, and
programs such as those of the International Partnership for Service Learning that place students in combined
academic-community service situations in countries outside the United States.

In Asia, there is growing interest in service learning as well, and for many of the same reasons noted above.
Currently there are programs underway in colleges and universities in Hong Kong, India, the Philippines,
Indonesia, Korea, Japan, in addition to Taiwan and Thailand. Moreover, interest in service learning is
developing in countries such as Cambodia, Vietnam, China and Australia.

So we see that issues of educating the heart are of concem in many places around the world. This takes us
back to the beginning and the world we want to live in. Service learning is an example of a pedagogy of
engagement, wherein learning is connected to everyday life. A critical aspect of this is the importance of
learning to appreciate the local communities and the people who surround us in our everyday lives. It is by
learning to engage with and be successful in dealing with local differences that we develop the skills and
insight required to understand and operate in larger environments involving greater differences. By coming
to value people unlike ourselves we develop the practice of interaction and inclusion. These are skills and
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talents required for a global world and for finding solutions to the problems that beset us. To fashion this
world to include greater social justice and peace, we all need the education of our hearts as well as the
education of our minds. **¥%#*k*%
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Role of Service-Learning In the Context of Globalization

Kano Yamamoto

The purpose of this presentation is to relate the importance of Service-Learning in the era of

globalization to educating people who can establish credibility and leadership for a better world. In order
to analyze the nature of the period we are living in, I would like to start with how to grasp the basic nature
of globalization.

1 Meaning of Globalization

Globalization is interpreted in many ways. However, to provide useful analytical framework it can
reasonably be understood in the following way:

)

2)

3)

4)

5)

6)

Globalization is the phenomena where common values are shared and spread in different parts of the
world in a very short period of time. Globalization has become evident in recent decades reflecting the
following factors: a) liberalization or deregulation of movement of all kinds of resources worldwide,
b) technological developments in particular information technology, and c) the end of the Cold War
which changed the basic political relationship of the world.

Globalization can be grasped in two different channels that are interrelated to each other. One is the
globalization of market economic transactions, which can be called the globalization of market values".
This type of globalization is commonly known as “market globalization"; we can call it the mainline
globalization.

The other is globalization of values of the people in the world. They include such values as human
security, protecting human rights, human justice, environmental protection, gender equality, poverty
alleviation and sustainable development. This type of globalization can be called the globalization of
human values". This globalization is also spreading quickly in recent years, especially since 1990s
reflecting enormous development of communication technology such as the inter-net. We may call it
underlying globalization.

As shown in Figure 1, "globalization of market values” is widely accepted as promoting economic
efficiency and growth, which is considered to be the major justification for promoting liberalization
and deregulation of economic transactions worldwide. The trend of globalization of market values" has
become irreversible. However, it often brings such problems as market failure, overshooting,
speculation, mal-distribution, inequity of economic wealth, marginalization of the people or countries
in a weaker position, etc.

“Globalization of human values" will promote human justice, human equity, sustainable development,
environmental protection, gender disparity etc. The experience and outcome of world wide conferences
organized or advocated by the United Nations and other international bodies participated by
governments, academia and NGOs have proven this trend; it became particularly evident after the end
of the cold war. However, it often brings a loss of traditional, individual and cultural identities,
traditional values, and promotes secularization.

The consequences of globalization of market and human values are often conflicting relations. The
tension between the two streams of globalization could accelerate uncertainty and risk.
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2 Establishing Credibility and leadership in the Era of Globalization

Given the trend of globalization in both market and human values, credibility needs to be
established by meeting both market and human value criteria. Since these criteria have to be applied
globally, they have to be easily understood by global market participants as well as global citizens or
consumers. For example, even if the performance of cars and electronic appliances is efficient and cheap,
any products harmful to the environment, health or human security could be immediately kicked out from
the market.

Then how can our credibility be established? My simple answer to this question would be “BACK
TO BASICS”. Since we are living in the world of globalization, the criteria of judgement needs to be
explained and understood very clearly and easily by everybody in the world. The BASICS should include
such factors as; whether any individuals or entities -private or public-are cost conscious, innovative, keep
their promise, conscious of human securities, avoiding poverty and discrimination and protecting the
environment. Some of the BASIC values have been observed in many traditional societies, but now it has
to be adjusted to the global sense of justice, ethics, equity, human rights and security,

It should be easy to understand that, in case of individuals, the person who has a full identity,
honesty, keeps their promise, has a heart of caring etc., can establish credibility in any society. The same
applies to different types of organizations.

In case of nonprofit organizations, including Government organizations, international
organizations as well as NGOs, an explicit commitment of the organizational mission, often in the form of
the “mission statement", has become crucial in justification of the organizations because they are supported
by public resources in some way or other. By clarifying the organizational mission, various priorities and
activities are justified. It is often said that the money and other resources entrusted to the organization must
be used for the purpose intended. To show this relationship, the transparency and accountability of the
organizations must be maintained.

Figure 2 exhibits the conceptual framework how the credibility of the public policy makers (for
example, central bank monetary policy) can be established and maintained. As the figure shows, the policy
must be supported both by market values and human values to get the general support of the market and
the people. If the policy is not bringing economic efficiency and growth, the policy will not be sustainable.
But at the same time, if the policy makers fail to bring equity or fairness, it will not be sustainable either.
The transparency of the entire policy operation which must be disclosed, clear and easy to understand, and
timely must be ensured so that the accountability of the policy objectives will be attained. Only after
accumulating the proof of such accountability, will the credibility of the public policy be established. Only
after the credibility of the policy is established domestically and internationally, the policy measures will
have sufficient impact on the market and on the people.

It is interesting to note that, even for-profit organizations such as private corporations,
considerations of human values are getting more and more important in recent years. Economics and
business theories had tended to focus on profit maximization principles, but the recent literature are calling
more attention to business ethics or basic purpose of the business for their stakeholders in a broader context.
Business ethics appear to be a popular subject in business administration courses and books like "Economics
of Trust" are on the syllabus of the university courses. Some private multinational corporations are getting
more conscious about such values as human security and environmental protection. The rational of
promoting the idea of the “Global Compact" advocated by Kofi Anan in the UN initiatives of the
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Millennium Summit Goals is in line with the globalization of human values in recent years.
3 Basic Ability to Establish Credibility and Leadership in Globalization

In order to establish credibility and leadership in the context of globalization, it has become
increasingly evident that certain sets of abilities are crucially needed for both individuals and organizations,
non-profit or for-profit. They are identified as follows.

1) One must realize the nature of globalization as mentioned above. Since the two streams of globalization
are a world trend we must realize and appropriately evaluate the two streams of globalization of market
and human values. If one fails to realize either one of them, it would be difficult for the one to establish
credibility and leadership.

2) One must establish identity and respect other's identity, In the perspective of globalization, you have to
respect other's opinions and accept diversity as basis for leadership.

3) One must be able to communicate and argue based upon universally accepted principles and logic in a
very simplistic way. In the era of globalization any action needs to be understood and supported by
majority of the people in the world. Therefore, transparency and accountability must be maintained to
get the support of the markets and the general public.

4) One needs to act quickly and timely. Under the globalization, the world reacts quickly to changes in
information and the environment. Quick policy response to change is essential to establish credibility
and leadership.

5) One must be sensitive to human values in addition to market values. Simple and universal basic values,
such as respect for human dignity, love, honesty, and equity are key for establishing credibility and
leadership under globalization.

6) One must establish a holistic view and judgement. In the highly specialized world, knowledge of a
specialized field is required. But since globalization will bring all kinds of structural changes, the ability
to judge and act from a holistic viewpoint is getting crucially important for survival and leadership.

4 Role of Service-Learning in Establishing Credibility and Leadership in Globalization

In order to meet the educational needs to establish credibility and leadership in the era of globalization,
Service-Learning should play a major role in education. The Service-Learning is a form of experiential
learning stimulated by students' genuine interest and initiative with appropriate preparation and knowledge.
Through Service-Learning, one can learn about the reality of the world and learn real knowledge through
reflective processes (Figure3). Service-Learning is often referred to as the "education of heart" and the
process of "redeeming knowledge”. Service-Learning can empower and motivate students to solve the local
problems because the students have a deeper knowledge of reality and because they have better ideas how
to deal with the real problems of the world. It is really a powerful approach to educate and establish
credibility of the people who have leadership potential.

Service-Learning can be applied and useful in any discipline or area of work. However, it will be
particularly effective when it is combined with "liberal arts education", because liberal arts education is
characterized by a whole person education with interdisciplinary and human perspective. In this regard, let
me show you the conceptual framework of the role of Service-Learning in the liberal arts setting at
International Christian University as shown in Figure 4. It should be interpreted as a conceptual framework
for explaining the role of Service-Learning in liberal arts education.
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As you can see in Figure 4, ICU is aiming at educating students who can serve God and people through
liberal arts education. What are the major components of such liberal arts education, or “whole person
education?" They are:

1) The inter-disciplinary curriculum = wide perspective
2) Academic Excellence = attitude to pursue in depth study in a discipline

3) International interaction = exchange programs, language and communication programs, international
faculty and students body, etc.

4) Campus life characterized by “person to person" or "face to face" education, they include small size
classes, a good advisor system, a strong campus community, diverse student clubs, etc.

5) And most important of all: Service-Learning means = experiential education with a system of reflective
process. Service Learning is an important way of nurturing students to develop a sense of justice and
leadership capacity.

6) In case of ICU, as in many other organizations, we would like to pursue liberal arts education with a
Christian orientation. In Chart 4, these basic values will form the basic background for the entire
relationship in the Figure.

In short, I believe that this is the basic framework of an educational system where the concept of Service
Learning can play an important role in nurturing people to develop a sense of justice, strong values and
leadership capacity in the era of globalization.

Concluding Remarks

The word "service" can be defined as love other people with action. One can not truly love others
without any action. By engaging in service activities you can learn how to love others. This is why the
Service Learning is often called the education of heart. Knowledge without action will not solve the
problems of the real world. The real knowledge must be built on the reality of the human society. This is
why the Service Learning is said to be a way to redeem knowledge (Richard Wood).

In today's global society, one must interact with people of different cultures, languages and values.
In order to serve others and take leadership in the context of globalization, you need to interact with people
with love and with respect for other's dignity.

As a powerful means of university education, we hope to strengthen our partnership and network
with other institutions and agencies in order to meet the needs of motivated students. Responding to the
need of students should be the priority of university education.

(2005.3.12.)
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IWAELTIELY, xR EEOFELZ RO TERLT 22 E07HD, EHIT, TENIER
WZ{->CTHRE (Yry—F ) 225 &L, FiFHF 1 FOKNLAETHR AT TV
T, AT EMEBNTESITOANENEERLLTLE N, Kln, FEOFLEFKEVHI@T
H, REOREE VI ERTHLMEICZR> TN D,

<ANZFEL R>HEEICHRF L2V Oid, BAOKM, MLOL, BBOhRAFLTHDL, EHER
A=y THRBELLE S S, vy T ——5EED“Do not judge” LV D T RSA 2D
BEWEZ AV ROV —ERBIGTREELIZE WS, ZOERBRENETL OFAICA 3T b
H 2Tz, RIS, SEIERURH Y, BARANMPND, 2 2=7 1 X0
ML SRR E T2, L2 HLWERETHEMICA FAFES UL AL TTNTE
FHOAEESTWITRY, 29 LERBRNS, A =20 [, BOREIPNLRNTZOTH
2] EWOBEODHEZFEKTLHTHAY, ETDIZ, NeBTITESBELLZ LIV,
HADHHORYI S ZELDTH D,

Seak D“Volunteers' Creed” (2 H“We do not judge” & WO HHENH U | EUWVRERAMZ KL S5,
AU B =V ERBRUEFAR, TUAR— MIIFEEEATLEY) LaiExa2 LT, [to
HFITIZEAR AR ND O TTR] CEBRSFELIZENELSHD (EATHERVITRAN
L. EWVSTEERT) o TANAL FTEIWVWIRBREZT LT L bHDITENRY, A AFEIC
by [ZHUTETFHFERY] EWIITEAIEHALTEAH L, 95 LRI, BOOHESER O
HATRLDOBI L TYA T ATIERY, EERBHORBRTIL, HWTZREOBRIFELS | #F
L7REDOFEDNTRE W,

4. ICUDEBWHRLY—E R« FG—= 6
ICU TOY—E R« TF—=0 T « Tl T8I0 EDLITHEFEST=DEAI D, B F
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2T ADOFIWZZOFTENID TEG LD, 1999 0D a3 a2=F7 4 « $h—E R+ T—=V
71 (CP201) ToH V. & 2000 e [Hh—v 2« F—=227 A (CP006) MWAX— kL
TWb, TOBWKTIIISHF LW 0 /I 5THD, 20N, BREEIZZO T 07T ATEM
B 72 < ICU DIEREITIR E L TWHHIZEZ H > T 5,

<EER>ATFARD [H—E R« T—=0 7 L1 Uh] OFEIZHELE L TH DA, 1996 FITHA
Folz TEHEEA 2 —22 7] (IDW385) IXS-LZFDHDTHY, AXB U F 2T L TIEAR
WS, AR BLHRE ST HFZ DS HMT 72 o T 1981 FEIZHRD LN ZEE T T X4 A ~ U= F v
7 (HEERBRCT 2w A Oy T REEART, IWERIBEOEFRICHS ZEFT DIE
) b EEARS-LORFEE VR D,

<AIa=TA4FR>—F, TI2=T 4R THE, FrEER—BELTOL Lo T190 00 = JE
DOFFMIEEE L L CEAIN T BRI S%E] (CP328) b iFond, ZHuidh—Ee X
IEETIE VWA, ZETRICHEES L. TOBREZLRELK V0T —<IZB L TG s
TV, BE - TR - FATT A Ay arTba=—0RITATHDL, FH3KVDHY
T2 2L, BT HETCaIa=T 4 B X —REZETHY, AXT 4 -
VTR EE LR, 2B, O —RAEALRMAE o703, 1988 4EICTTE ICU DY 3
A F-Tuvzr b LTRESINE [ZEELS VMR THD, TORRE S ICU B
FOEBERZOWTRE D, TV OT—<IZE L TORSEXTHIE ATV, ZIVETIZ
Z< DRENTBUI KM SN TE 72, [THFHHIDORATZOTnY =7 MIrhbolzd b
Ll v, B, HEJEHET T RYLROA L AR—D— NTh 5D,

[Hidak & K= DRF% ] (TownandGownRelationship) & L Cld. 1963 4D KZFPed TEU AL F:
DFRNLNZHENL - T, ICU Bl 1953 TR E S e TEATEAEMZEAT (1958 42 TR+
RFEAT) IZCFR) 2, a2 a=T 4 2 EHMERSRE LW, RAFZERTIL. 7+ — KUHE
HOWZEB R EZ ST T, =BT AtSEEORHE] | TR O DEE) | [iskits &8
bl 72 EORR AR 2 EFAT LI, Z0B&IE, [FURXAMNUREETEY 70— %S
5 BEFEROFENIE] &SN TWe, WOIETYREOEORRTFER ZWVNICRERT D
D& D FEEEAY BRI D FLA TV D Th A, BT —~ RN, F TR TO
st ORIRED B HIFE LTz s BRI U,

<BBURESTECANER L 0 B RICRE SN0 RERBEE LR TH D (1957) , AT
HA D #E O REN K FEPEM G DOIERINT 72 > TV & W I RIS D . ICU 1ZH ADHE Ao
THEDITH LW —F—DEE A Hm e LT\, &oicbfin-tkolc, y—rv 27—
=V T OBNTREZEBEOLIEL VI E > TEY | ICU Y OFEKITHEIRIL TN D
EWH T ENTED,

LY —ERX>I 5T, ICUANAHTHD 19494 6 A 15 B B TIRES N
B, [HE AT - S FED 3 REROFKN] B"biFon Tzl L REndbific
W, TEE & MTE ORZPHREREFIERER LN, 3 HHO (1232 Social
Service| IZBHEDO N —T NV FEEBEPEESEAEFRZRE L2 o T, EH Lo, 72
23, ICU XM OBEERIZIT RT3 6% — B R RIRRICGEDILTW=OTHD . Wbk
ik E LTHRZ ERN TN Z DE 20508, AINE 50 AFEZ I, oS F SR —v Rl
AN EA/RML. BICARZDZ 70 780Nt X276 L CTHATERZLED
I EMNTES,

ZOHEO—NiZ R L TWDHDN, RREEZEFEOZITANTHAH, HEFEEEIZH KT
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BOMFEZRZ 9 EWVWIHIRRIT 1973 FEZAD0DIEE Y . FUFEOHEfF AT 1977 #412 ICU 1%
BRI R E LA 252 AdL, Btk Z OB HO TV D, BE 3 AOFEREFLTND
B, BMRZZRNEWVWINSLS BRI T 4 &, RIRT— 7 LK ARLHEE N K BIRD S 6k
HTRERVBZ T ZEOHBYR, T k-boEEN25EED BEHICH 2T D
FLOHEIIMH DI HRZINTZV, ZORITBWT, £ &1 ICU IIMBICE N2 =
=T A THDHI L EBREET D,

<ICU IZBIFBYP—ER « F—=UT>ROAEDOA A=K (F) &, ICU IZBITFLHP—E R -
’7‘—:/7“75‘5 RNEFENLEIINOGT HAEISN W -7l I A THAZ a2 REDE L
HLDOTHD, 4. TO (FEDVLEW) BRELELT SL 777 824 L THDDITEMR,
%hin&@cl:wiﬁifi% (L&) &ip (BH) DO AEAHINTHWDIONEEEL CWell &z
AN

FZFORIL, ICU OEDIR LD | RBREE OV — B ATREIN B RIEAMICE - TX
TWAETERLTZBDT, =R TF—=270artr ML, SENIZENLLORRAE
TUT VI TESTELOTHDLZ ENBEETE LS, 7TAV WEREORE LR, Wibiaf
HE o, [H—bER«F—=227] LWHITURLOTF, xRN EEWNR 0 /5
L HEAEHID ORI ODIT L) E LT BEDTH D, T7bh, ICU D S-L 7u/ 7 A
IR B AT THL « BRI A2 _— 2|2 LoD, S-L B ¥ —OREIC X > THi- 280 A&
T U, EHETX LS,

42



Tatre, 7o oL
Com, 3-¢

I;:?kmsh:{-"
Mitska e, s
Tuie,

Deceplance of
wbhad sludsat

SerVicg Ledryive

/$' \\

Cll e e C} Dvism
Rebygrous 31 IS Duigen é’
Ceenfor SSRI
50

43



Bbviz

(23 a=F7 4 P —bERT—=2 7] IFAKDIT—RL72oTEIRL 6 FNRRIEL
7o, FEFE NIRRT T ATHD, HEH L L UMKARTIRVRENFH TV D23, ICU DAISE
BRRZET L OBNT DR EDIT I N E W I LIRS FRE LTV D,

T, 2Ol T LI ETHHLTCERLZLIIC, 2 a7 40— RICET D L0
M7 2 R L, G CIIEN TR LW LELHEZ< H D, ERFOREILX, B 2iATe
Kb, FTEE, BgGICEE, P RXEENIETTDL TR 2FTH2EIchd R
Vo LW IRHTHDLZE] | TORA Y E=UZENRNVTIELY,

EERTHILa I :LVAT%-F’C%#’L Y=t R T—=2 7 IIABIFEE (individualized
education) ZHA L L TW3D, Z9 LT TT XA MEEWTZAN, “Volunteers' Creed" D X 9 (T
WHIFFEE LTMIEA 6D Z E1FEL< 2, BEXTIATEEZE T4 4 7OFEL N
LT, T2 tED L] EWVWIHIAyE—U TR LTEREN &IV 220, /R, F
EARANDBGEINOZESERKEZ DD, Hifit VP —E2EE2ED a2 =T "N E%HE
BT R— T DDNR, h—E R« T—=2 T ORKOELOTHA I,

BBIZ, 2070l T anbBELNH LA A TOMINLIEIL DT EREITHS I D,
iﬁi%®@ﬁ% EREGIC 72 5o T TERR D] EMEATHRIZW, B9 £ TH AL, ZThiT
EFOTFIuay—Thh, EiEES - WEFEOHGRII T 5, EHJ“OD%D BEICHFVIRE
DEFITS. i, i L, B CoEENLRMoHERBEICLTWS, ZhiE, “Ooo
X T DB THY , ITREFENIRHE L Cxz T3 %E‘@EJ (commonsense) CHEE

TAHLENRHD E V),

ZL T, NEEENSaxETaY— WREM) ~1 . GREELDL VAR Y XA (B)
~ . [BBMHENS RT3 —< X (—HRY OHE) ~] O 7 SN AFHDO O ATE 2
kbf?méhfw o BEIFORLT LWV, BT LI, EMOTOEN»REREEY R X5
X, BlZ2IE ICU CZo7al T ARSI EL 2B L. %wEX&%ﬁ%§%®%
7 %wfw<_&®ﬁﬂﬁ@f%0 m//ﬁib%@%®%@M$ﬁ( ZATERBEAGEE D
BERGRILE Y b, FEMER LIEFEOEWR) OFMEEED L0, FEMEENST
Wk b, BERMEE L R OB TOITED TN AL ZENT, &) Z & &R
LTWADTHD,

=R T—=r 7OMRIE, AD DIZEMIZL T, ZORTERE VDN 2L
STV A,

e

' See, Pritchard, I. A., “Community Service and Service-Learning in America," in Furco, A and Billing, S.
H. ed., Service Learning: the Essence of the Pedagogy,
Information Age Publishing, 2002, p.6 ff.
2 See, Richard Wood, “Redeeming Knowledge,” in Service-Learning in Asia, ICU, 2002, pp. 41-44.
SHEHICfN: [23a2=T 4 « P —ER] & =R TFT—=27 ] OMFOENIHE
%?5# AARTIER T 7 ¢ TRER DS E ORI TRl SHuGH 722 & T, Wamd
B ORIz O, EMEEZFIZOT 52 L P—EAHFENTEFET D &0 D faRns7s
IFEBRVWDTH D,
4ni;:?4@:yt7FK%LTm\Eﬁ%ﬁ%ﬁ&bf\Rny#—ﬁ7—\¢R%
BER [a3a=74) IxV U7 ER, 1971580, REOTFAMTE, ARE 2=
T ] BOERFHERELES, 2002 235 5,
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SZDREMNL, YA M T 4 —BEIIKT DR T T 4 T2 HOERR L DO I
TNV H = o D [ZAREEFICNF T L] AmEs e, 2003 13 —Hecfild
Do

S RETOWNIZE LTI, see, T. Nishio, “The Nature of ICU's Service Learning Curriculum," in
Service Leaning in Asia, ICU, 2002, p.167 ff.

THORTRE RR TREER %0 & XA ERHE . 1992 B,
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== ariENERFo TV DI TIMND, 7md 2, BAGESLEEIC, DIRMHZ )7 - #
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STWNHLESIZENTEDERNVET, ZOXIRENEZFHL, &6i2, BE LI, @
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HFEEZ 2T LET,
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TLXI, THUE, UTFICRTEIIC, BAREFEEDOZL Oy EFEA « #EANDOF % 5
EDTWAENL T, BEEORREAED L Z &b & L0 KUz LT, 28, Ko, Tt
FICBWTH T T #ELZREE L-ARICE > TE, TEA - EALHETLZ 213, BED
JERZE LSBT 27200, FROKAFREBREAHBET -0, EERBERE L Ebh
F9, S, TERGEHE] W) HER, ZRUANAOE LY D AL & LT S %25 %
TNDLZLEEFE>»ETHELY EH A,

2. ZEHSEADOHEM
AR T X D &, 20004 CER124E) (2,
HAIZWEAMEAIZ, 131 5 1 FAT, HADOB AN 1 #BEAAORUAEAAOOHEGEE

- . — 2E| (A2 FIS e~ PR 124 )
D 1.03%% HHOTWlWwH Z ETF, K1I20rT & (BA) (%)

H1C. BEERZRBR I b AR RS 60 FAFIOE 190 1
FE A - FEAD HARICEE LTS8, e | 10 (g #
2SO N2 DML TR, ZOMmost @i e fos &
EANDEZL T, REERFTROBLTNRT I OIT & 10 il ik S
(129 . FEA, 7TVAAN, T4 UEVAET T g b [ o =
T B2/, PEA - - A E A SEA D .t
60%% D5 Z LN TINE T, T b D FIE, e | os
WEABGE LIEAELORTH Y . SME AR i o2
LT ARWALEFT 5 & 180 TV AMNEADEA T i= [

- 0.0

W5 (HA 2000:5) EHEbNTWVWET, ZIHD @J': '#E

AEADL L (62.8%. 2000 [EHIE. BIERGEHE 25230 35 40 45 50 55 602F 7 12

N . BATEOTWET R, ARICERICKDF
EOEHFEAEEIML TWET, 1983 Fi2iL, HEMR (7)) EFED TEFEE+H T AGHE ] 238
L. 2003 FETIZFNER S NE LT,
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ZOLIIHERANEANEML TIEWDHDD, B2 HEAAOOEEBINE - 28 (FMR1E)
ZIHOERAEANICE 5T, BARIZE LI
EZALITEVNRTEL, < DIER - #EEr 7275
NEELTWD EEfMsnTWET (HF
2002) , BfE, 2 OOERAMNEANEOHEE B
LT, fTEB LR T T 4 T ORISR EE > TV
£9 (i 2000, B 20000 , LT, [AAXRGE
RTT 4T EVWITBEOLERSNE A & OB K
MZTR 0 F LT (BARFERT U7 1 Tk EREEE
£ 1996, [fA 2000, A HIEH 2002) . BUFFiE,
FAlC X 25 ) . FAEBOBADORRE L
T, AEANF@EEZ T AN, BFEO-ENN EEE
BLTEY, FEAMEASEMIZ AL b &5
ZbinET, ®

3. BAREZE

2 HICBWT, EHOAEAREMLTWAZ &, 5 EDIAELBIEL., HAERT VT
1T B RSP E T L EEE L, 2OV TIE, IR 5 AARGEYH
Fo, AARENICEBIT AAREFREEOH., BRENORT VT 4 7THE Lo Z &izo0n
THRTHEEL XD,

RO HABEE

EFRAS R IESOFEIC L D &L 2003 FEITHAMIBWTH 235 FAD AN B ARZZEH LT\ D
EDZ LT (EBEAHHEAS 20039) . ZOHF T, W7 U7 OHAELEEIL, 61% (1,438,425
AN) ZHDOTWES, ENC B 5 TEEZRSD EFR 1 OL DKW TT (EEERHEE
2003) .

#* LERIAAGEFEE (AL 5 U [EH)

%44 HE AN
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FE 16. 50% | 387,924 A
=R T UT 16.20% | 381,954 A
FrUh 5.90% | 149,200 A
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ZOHRTRIZIER S 0%, @ETY, @EITHAT 1 OFARAEEL LA L TEY, £
D 7 BIRPE @RI D AARGEFEE Lo TV E T (EFRAR RS B AGEZE E I
7) o

EEENDOEND B AELEE

RlzisMc BT B B ARGESFEHBE ORI OWTEEE L, ENICHZ TS RO XD 72
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5L, 2002 FFIZBWTENO HAGESE B ORI, 126350 AT, ENO HARGEFEEZ O
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82.1% (103,770 N) 237 U7 #usi & F CT7, R, HEE#EEN S OFEF XKD 65%I2
ELTWET,
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[H - k4 KEFFHERS —xONEE% - HiE | FREK
Hh#E N B [E 22, 317 43, 942 66, 259
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7T AV AERE 1,173 3, 883 5, 056
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& 3. PR 14 FFEEN O AAGEZE OBEL B
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e 55 B P A 55 95 253
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Service learning is one small opportunity that allows you to focus on your heart for a change rather
than on just your minds. Service learning is the process by which classroom learning is linked to
community service guided by reflection. While service learning occurs in an educational context, it is
designed to give students a different experience of learning while at the same time helping others. It
is a way of linking education of the heart with that of the mind. The notion of service is this: of doing
something for others without thought of your own personal gain. It doesn't have to be a grand service,
as often just a small kindness or act can bring someone much pleasure. And often from doing acts

for others we gain insight about ourselves. (McCarthy, 2002, p. 3)
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6. The Thai Work Camp: Service to God and Humankind

Paul Johnson

Scripture: James 2:14-17

An interesting question emerged at a recent Thai Work Camp pre-trip meeting. One student asked, “If
Thailand is predominantly a Buddhist country, why are we going there to build a Christian church?” Fair
enough. Good question. In all my years of work camp preparation meetings, that question had never
emerged until that night. “If Thailand is predominantly a Buddhist country, why are we going there to
build a Christian church?” I answered by saying that while it is true Thailand is largely a Buddhist
country, up in the Northern remote regions, the villages where we hold our camps, up in those regions, the
people are predominantly Christian. I have been in villages that are 90% Christian. That is a lot more
Christian than my hometown in the heart of America! In that setting I told the class, I don't feel any
reservation about building a Christian church. Also, I continued explaining, that the structure we are
building there, a cinder-block church, serves the community in many ways; in addition to a house of
worship, it serves as a meeting house, an education house, a health and human services house, and for the
village children, a play house. And it is also the strongest building in the village, set on a firm foundation,
with a sturdy roof, and a concrete floor - set to serve the people in many ways for many years.

That answer seemed to settle those many young inquiring minds. And so I quickly moved on, hoping
someone wouldn't dig a little deeper on the topic and ask, “But if Thailand is predominantly a Buddhist
country, why are there so many Christians up North?” (Thank God nobody asked me that question!) But
since I just asked it in front of you all, let me respond for a moment now. One can couch that answer in
many ways. “Why are there so many Christians up North?" One might respond with a soft Christian view
saying, “The Holy Spirit moved through that land and by the grace of God alone the word became known
to those many marginalized tribal people; the Lahu, Karen, Akha, etc.” That is certainly one way to
answer. Another way is to take a critical secular view that says, "20th century missionaries moved into
those regions and though zealous efforts, converted the many tribal communities, bringing with them the
lure of the benefits of the so called 'developed' world." If this is the case then, building the church, as
innocent as it may seem, today, building the church puts us in cahoots with that earlier triumphal
missionary movement.

I'm not sure how the answer to that deeper question resonates with my young campers. Of course lifting
up that point, leads to another, looming question. Building a church in a rural village? How appropriate is
even this kind of mission work in the 21st century. In other words in this age of higher cultural/political/
religious sensitivity, what is the nature of Asian Mission in the 21st century? Should we be so bold as to
do anything at all?

Defenders of such mission projects would certainly lock horns with detractors of such projects. Let me
tell you how the argument might flow. Defenders would lift up the missionary past and point out the
benefits many of these communities have enjoyed. In the case of the Akha people, four decades ago, it
was the missionaries that created a script for their language and in so doing, gave that tribal tongue a
future. Not only that, but missionaries founded schools for the tribal children - lifting up, even today,
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reading (in the native tongue), writing and awareness about the dangers of drugs and HIV. Young tribal
children are now growing up to become educators, health care providers and religious leaders for their
own communities.

Detractors of this mission movement would argue, saying, “‘Yes, missionaries have created a script for the
local people - all the while pointing them to read...the Bible. What is more, history will point out that
converting tribal people to Christianity was the central goal of those early missionaries - often to the
neglect of the pressing poverty and socioeconomic problems at hand."

Defenders would chime in, saying, "While there may have been some extreme methods used in the past,
certainly these days, Christians have become very interested in a more holistic method. Certainly those
engaged in ministry today cannot ignore the immediate social, economic or public health contexts.”
Today's successors to the earlier missionaries say their work is mainly to help tribal villages adapt to
living in a globalized world, improving agricultural methods or developing handicraft businesses. For
many, this ministry is an important part of expression of faith. Perhaps this is the emerging model of
Asian mission in the 21st century.

Again, the detractors would argue, "The Akha way of life was very connected to their belief system, and
when you changed their belief system you totally changed their way of life. One example of this was sited
in a recent article about Thailand missionaries. One Akha village headman said, 'We'd lived together for
many years. Then religion came into it, and the people who decided to convert mostly did it because they
saw the rewards. They were arguing, My religion is better than yours."

Defenders of the mission movement would turn to one Akha man who said, “When I lived in the old
village, there were a lot of restrictions. When you did something wrong, you had to sacrifice an animal.
Here, I can talk to the pastor instead for advice. Life is a lot easier." Many Akhas cite such practical
reasons for their conversion. Animal sacrifices place heavy burdens on people struggling to get by as their
forest resources dwindle. The truth is missionaries offer know-how - things to help adapt to a
modernizing world - and that modernization, more than any missionary activity in the 21" century, is a
threat to hill tribe traditions. If missionaries stand back and do nothing, these cultures are going to be
impacted by outside forces in quite strong ways. So the question the missionary has to ask is, what forces
do I want those to be? Do I want them to be forces of the gospel - in its whole form — relevant in the
framework of the culture? Or do I want these forces to be multinational corporations or economic systems
or radio or television or videos that are deeply impacting people whether I like it or not? (What would
Jesus do?)

The dissonance between the defenders and the detractors of the modern mission movement is not without
parallel in the Bible. On one hand you have James, who in the reading today in bold tones says,

“What good is it, my brothers and sisters,

if you say you have faith but do not have works?

Can faith save you?

If a brother or sister is naked and lacks daily food,

and one of you says to them,

'Go in peace; keep warm and eat your fill,’

and yet you do not supply their bodily needs,

what is the good of that?

So faith by itself, if it has no works, is dead." (James 2:14-17)
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James also says,

“For just as the body without the spirit is dead,

so faith without works is also dead." (James 2:26)

James has a simple thesis. Living faith is accompanied by good works.
He presents us with an illustration by citing the example of Abraham.
"Was not our ancestor Abraham justified by works

when he offered his son Isaac on the altar?

You see that faith was active along with his works,

and faith was brought to completion by the works. ...

You see that a person is justified by works and not by faith alone."
(James 2:21, 22, 24)

You may recall in this episode, God asked Abraham to sacrifice his son as a test of faith. Fortunately the
child sacrifice was interrupted and God delivered a ram to be sacrificed in Isaac's place. James says that
because Abraham acted on his faith, he was in good standing with God.

The theological dissonance with this point in found in Paul's letter to the Romans where in Chapter 4,
Paul uses the same story of Abraham and Isaac to conclude that Abraham was saved by his faith, not by
his actions. Paul makes it clear that it is not works that save us. We are justified by faith. In other words
we are set right with God through faith not through our actions - which no matter how good are simply
not good enough to bring us into God's good standing.

Is Paul right on this point - or is James? Martin Luther clearly thought that Paul was right. But Luther, for
once, missed the point James was trying to make. For sure Paul is right in arguing for the priority of faith.
Faith comes first. It is by grace through faith we was welcomed into God's presence. Faith comes first,
everything else, including works, come afterwards. James however, argues for the proof of faith. The
actions of a Christian, James argues, prove that they have faith.

(Actions speak louder than words — we often say.) The actions are not saving in an of themselves, but
they are a natural outpouring of a living faith. In this sense then, Paul and James are not battling each
other. They are simply emphasizing different sides of the faith works coin. Paul tells us that faith has
priority. It is the first thing that gets us motivated. And James tell us that the way we live is the proof of
our faith.

Friends, I'm quite sure James would have us go to the work camp. Paul would have us go too. Make no
mistake. The challenge for those of us engaged in Asian mission in the 21st century, and by us, [ mean,
you and me, and all others who would step forth to be counted, the challenge is for us to be bold enough
to do something in this confusing age - be bold enough to do something in an attempt to lift up humanity
to face the challenges of a transforming world. Be bold enough to do something, and hope and pray that,
in the end, you are more of a blessing than a curse, that you do more good than harm, that in the end your
efforts are pleasing in God's sight. May God bless all participants in this upcoming work camp. Amen.

(A sermon given at International Christian University Church on February 27, 2005)
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8. Elements of a Successful Service Learning Experience
Florence E. McCarthy

Introduction

Service learning has become an important curriculum innovation in countries around the world. The
International Christian University has led the way in establishing service learning in Japan, and ICU
students are actively pursuing service learning experiences in agencies in Japan as well as elsewhere in
Asia, Africa, and the United States. The service learning program at ICU is built around providing students
with a combination of an introduction to, good preparation in, and lots of information about the possibilities
offered in service learning experiences. While these inputs can be offered to students, it is impossible to
guarantee them a "successful" service learning experience. Only the students themselves can do this, as
they are the ones that must decide what "successful” means, and how they are going to achieve that success.
This is not to suggest that the administration and faculty supporting service learning do not have an idea of
what a successful service learning experience would be for students. To this end, the different service
learning courses are provided. These courses include the Introduction to Service Learning, the Preparation
for Service Learning Field Study, and the seminar in Reflections on Service Learning Experience.

There is some question concerning the context of the various courses, particularly the Preparation course.
This course focuses on what students need to do to arrange for and then make the most of their service
learning placements. The purpose of service learning as has been discussed throughout this book, is to
encourage students' involvement in their own learning through the engagement with community agencies
in providing needed service to the agency and their staff and participants. While there are many different
types of placements that students may arrange for themselves, basically service, or doing something for
others, is focused in not-for-profit organizations such as community agencies, government offices, regional
offices of the United Nations and so on.'

The Elements of Success

The process of being successful in one's service learning experience requires a combination of elements.
These are noted below in a triangle that indicates the interconnectedness and interaction involved in making
the most of one's service learning experience. These elements will only be briefly described in the following
pages, as a means of illustrating the content of the Preparation course, and to suggest the kinds of skills and
techniques students will need to develop in the process of making the most of their service learning
experiences. The elements included in the triangle below represent just a minor, but important, portion of
the content of the Preparation course.

Observation

— T,

Reflection < »  Activity

" A comprehensive list of organizations that are suitable for service learning placements is available at the
Service Learning Center, 104 Administration Building or visit the service learning web-site.

64



The elements of observation, activity and reflection are the most basic elements in being successful as a
service learning student. Each will be considered in turn. But first a note about the nature of the triangle. It
is an isosceles triangle, meaning that each side is equidistant from the others, and that the angle represented
in each corner of the triangle is the same. The double-headed arrows connecting the points of the triangle
indicate that each element of the triangle is equally important and interactive with its two other points. This
suggests that successful service learning requires the development and practice related to observation,
activity and reflection.

Observation

Most people are quite unobservant; they see very little of what goes on around them. Many factors
contribute to this state. For example, in Japan, many people, and students in particular, tend to be self-
absorbed, overly tired, stressed, preoccupied and rushed. The combination of these factors encourages
people to just pass through most of their days in a daze, and only really pay attention to their work; the rest
is just a blur. When people are not paying attention to what is going on around them they tend to miss out
on what other people are doing, or what kind of a day it is, or what's going on with their friends or colleagues
at work or at the university. Being unaware means it is difficult for such people to be very sympathetic to
others, or to take the initiative at work, or to be very engaged and supportive with friends or family
members. In addition to not adding much to the social situations in which these people are involved, they
often miss out on creating or sustaining good social relationships with others. In severe situations, these
kinds of people can become quite alienated from the world around them.

The difference that observation makes is that it focuses people's attention on events, people, and activities
going on around them. Observation is not a gift; it is a skill that anyone can develop. However, how to do
it, and what is good observation has to be taught and learned. The Preparation course deals with observation
and gives student's the skills to be good observers.

Activity

Any service learning placement involves students in activities related to the ongoing work of the agency,
international organization or government office where the student is placed. The range of activities students
are asked to do are varied and change over time. Agencies and organizations tend to give new students
simple tasks in the beginning of the student's association with the organization, just to see what the student
can do, and to get some measure of the student's capabilities. This may be somewhat conflicting or
confusing to students, as they may expect to do only important work right from the beginning, and may
misunderstand why such simple tasks are being given to them.

The staff are observing the students to gauge their interest, enthusiasm, responsiveness and ability to take
responsibility and follow through with tasks. This suggests that observation is one way people can gather
information that becomes useful in decision making. Staff members will learn about students not only from
what students say or write; they will learn by observing what the students do.

Another lesson from this situation is that all activities are important in agency work. The work the student
does frees a staff member to do other work. If the student didn't do the work, someone else would have to,
or the work would not be done. Even simple tasks have a place and need to be done.

A third lesson is that staff members learn by observing what is going on around them, and become adept at
adapting activities to different people and situations as they arise. For example, this combination of
observation and activity is used to gauge students in their placements and becomes the means by which
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more important work is assigned to students. Activity is a complex and complicated process that engages
people in the world around them; provides them with information useful in understanding situations and
making decision, and is a key to understanding others through the approach others take to the activities in
which they are engaged.

Reflection

While it is important to be observant and active in one's placement, it is not enough. A successful service
learning experience requires that students think about what goes on around them, in addition to being active
and observant. This process of reflection is also a skill that is quite undeveloped in most people. Not only
are most people, students included, unobservant, they are non-reflective as well. This means that people
don't take in much of what goes on around them, and don't think much about what they do take in.

There is a difference between memorization and reflection. As students, we are encouraged to memorize
lots of information and to be letter perfect in parroting it back to the professor. But often if students are
asked to explain what they have memorized, they are unable to do so. Why? Because most often they have
not thought about the content of what they have been memorizing, and so are unable to explain it. In the
same way students may have experience, but don't necessarily learn from it. This is why being successful
in service learning is really a task for the students, faculty and staff can provide the best preparation and the
best placements, but if the students aren't engaged in thinking about what they have experienced, it will be
very difficult to have a successful placement.

Reflection is the process of thinking about the situations one is in; of thinking about the people and activities
one is engaged with and in; of actively drawing conclusions and inferences from, and using these inferences
to guide further action. Reflection is a skill that requires practice and time. There are no short-cuts and no
easy ways to become a reflective person. However, a successful service learning experience requires
students to be reflective; to think about, learn from, and use the knowledge they've gained from their
experiences to inform their future actions and decisions. The Preparation course gives students key insight
and experience in developing reflective skills. Like so much in student-oriented learning, however, the
faculty can provide the skills and techniques, but it is up to the students to make the most of these inputs,
and to actively learn from what they do by reflecting on their activities, the actions of others, and the
possible ways of interpreting what has occurred.

March 2005
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